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Week 1 Week 2 Week
Day 1 2 3 4 5 6
Unit Orientation Unit 01 Making Calls Unit 01 Making Calls Unit 02 Making Connections Unit 02 Making Connections Unit 03 Making Excuses
*Ice breaking *Talking about similar business *Talking about similar business
*Talking about similar business case to Violation of Phone case to Sony: A Change of
*Orientation model to business case on page Booth Privacy (Business Case on Focus
- Ice breaking and getting 18 * Reviewing Expression & page 28) * Reviewing Expression & (Business Case on page 38)
Contents to know each other *Studying Vocabulary *Studying Vocabulary *Studying
- Small discussion about Expression&Vocabulary : Is... * Exercise & Mr. Q's Story Expression&Vocabulary : I'll see * Exercise & Mr. Q's Story Expression&Vocabulary : ...has
what and how to learn there at the moment?, insinuate if...is in just stepped out of the office
* Reading TP script on page 14, * Reading dialogue on page 24, * Reading dialogue on page 34,
15 25 35
Week 3 Week 4 Week
Day 7 8 9 10 11 12
Unit Unit 03 Making Excuses Unit 04 Taking and Leaving Messages Unit 04 Taking and Leaving Messages Unit 05 Case Study I Unit 05 Case Study I Evaluation
*Talking about the big phone
company
(Business Case on page 48) *Discuss about the questions on
* Reviewing Expression & *Studying * Reviewing Expression & page 54(Q1~Q3) * Reviewing Expression & 1. Evaluation for 4 weeks
Contents Vocabulary Expression&Vocabulary : make Vocabulary *Studying Vocabulary 2. Scoring each area of
* Exercise & Mr. Q's Story sure... gets the message, * Exercise & Mr. Q's Story Expression&Vocabulary : remain * Exercise language
untenable out of, respectively
* Reading dialogue on page 44,
45
Week 5 Week 6 Week
Day 13 14 15 16 17 18
Unit Unit 06 Exchanging Information Unit 06 Exchanging Information Unit 07 Asking for Clarification Unit 07 Asking for Clarification Unit 08 Communication Difficulties I Actual Practice & Feedback
*Talki bout the Xi; i
c:m ':ﬁ a,s ‘(’3‘:0\:«; 1aomi *Talking about the Microsoft's *Talking about the SKYPE's
,P Yy potencial future (Business Case on page . i
(Business Case on page 64) 3 * Different pronounciation
*Studying * Reviewing Expression & (Business Case on page 74) * Reviewing Expression & 84 among
Contents Expression&Vocabulary : What Vocabulary Studying Vocabulary Studying Indonesia/America/UK(Usi
can you tell me about...2, * Exercise & Mr. Q's Stol Expression&Vocabulary : clear * Exercise & Mr. Q's Sto Expression&ocabulary : the ng video)
rolylematic o B i up with somebody : i sound on your end 9
fReading TP script on page 60, * Reading dialogue on page 70, * Reading dialogue on page 80,
61 ' 71 81
Week 7 Week 8 Week
Day 19 20 21 22 23 24
Unit Unit 08 C ication Diffi 1 | Unit 09 C ication Di 1 | Unit 09 C ication Difficulties I Unit 10 Case Study I Unit 10 Case Study I Evaluation
*Talking about the phone
'(':I"es:::s Case on page 94) *Discuss about the questions on
* Reviewing Expression & *Studyin pag * Reviewing Expression & page 100(Q1~Q3) * Reviewing Expression & AR —
Contents Vocabulary Expressiongiocabulary : have Vocabulary *Studying Vocabulary 2, G e e G e
* Exercise & Mr. Q's Story ; :‘] e wron numb':r' * Exercise & Mr. Q's Story Expression&Vocabulary : a * Exercise g 9 guag
g e ond handful of
* Reading dialogue on page 90,
91
Week 9 Week 10 Week
Day 25 26 27 28 29 30
Unit Unit 11 Making Appointments Unit 11 Making Appointments Unit 12 Changing Appointments Unit 12 Changing Appointments Unit 13 Making Requests Actual Practice & Feedback
. N *Talking about Tesla Motor's
» B
g P2 2 R
*Studying Pes * Reviewing Expression & (Business Case on page 120) * Reviewi ion & Lot 1t Telephone l?llessages ¢
N N p abulary :
Contents Expression&Vocabulary : fi Vocabulary Ei'”r:z's:‘:n &Vocabulary - Vocabulary would be great if..., Activity - uses the dialog
[squeeze] someone in * Exercise & Mr. Q's Story so;ething e o ‘?;‘ frantic * Exercise & Mr. Q's Story specification above for the first part of
* Reading dialogue on page + Roading dialogue on page * Reading PT script on page the conversation.
106, 107 116, 117 126, 127 and describing a line
. graph
Week 11 Week 12 Week
Day 31 32 33 34 35 36
Unit Unit 13 Making Requests Unit 14 Placing an Order Unit 14 Placing an Order Unit 15 Case Study IV Unit 15 Case Study IV Evaluation
*Talking about The Price of
Paying for Brand Name
Clothing *Discuss about the questions on
Contents ; :::lij;vaing Expression & Sg:::‘?:s Case on page 140) :/ :ceavli;\:vaing Expression & fsaz: 1;:|6(Q1-Q3) :/ :::;Z\:;ing Expression & AN —
. N " y S .g N Y y Y 'g N Y ., 2. Scoring each area of language
Exercise & Mr. Q's Story Expression&Vocabulary : May I * Exercise & Mr. Q's Story Expression&Vocabulary * Exercise & Mr. Q's Story
take your order?, back order *Exercise
* Reading dialogue on page
136, 137
Week 13 Week 14 Week
Day 37 38 39 40 41 42
Unit Unit 16 Making Complaints Unit 16 Making Complaints Unit 17 Conference Call Unit 17 Conference Call Unit 18 Conference Call 2 Actual Practice & Feedback
* pairwork with a
+Talking about Bank Industry *Talking about weather in *Talking about Electric Car e A e
(Business Case on page 156) business Industry gheldialogpuithlvouy
*Studying * Reviewing Expression & (Business Case on page 166) * Reviewing Expression & (Business Case on page 176) (O LT
* i * i A 3
Contents Expression&Vocabulary : pull Vocabulary Ei::)sllsri‘ogn &Vocabulary : turn Vocabulary Ei:::'s'i‘:" aVocabulary : soft information. Call
. N ' : . i ; : about a problem
up, reward, et Exerise & M. Qs Story around, momentum, tc. Evercie & M. Qs Story cony, domy, ot
* Reading dialogue on page that would be real
152,153 * Reading dialogue on page * Reading dialogue on page o ————
162,163 172,173 Change partners and
Week 15 Week 16 Week
Day 43 44 45 46 47 48
5 Unit 20 S C tion : A Fall Unit 20 S C tion : A Fall
Unit Unit 18 Conference Call 2 Unit 19 Conference Call 3 Unit 19 Conference Call 3 it 25 Sony borporation : & T4 it 240 Sony Sorporation : & T4 Evaluation
From Glory From Glory
*Talking about cost for smart
phone service *Answering questions on
¢ Reiewing Expresson & g O Reviewing xprssion & P isening 3 T
Contents Vocabulary ving Vocabulary 9 MP3, -

* Exercise & Mr. Q's Story

Expression&Vocabulary : call it
a day, foreseeable, etc.

* Reading dialogue on page
182, 183

* Exercise & Mr. Q's Story

*Expression&Vocabulary :

come to an end, reign, etc.

electronics industry)
*Reviewing Expression &
Vocabulary

2. Scoring each area of language




